
A common cost-control strategy, a step therapy protocol is when your plan requires you to 
try one or more less-expensive, but often similarly effective, medications before “stepping 
up” to a more expensive option.   

Insurance coverage for fully insured plans is provided by All Savers Insurance Company (for FL, GA, OH, UT and VA) or by UnitedHealthcare Insurance Company 
(for AZ, AL, AR, DC, IA, KS, MI, MN, MO, NC, NV, OK, PA, SC, TN and TX). These policies have exclusions, limitations, and terms under which the policy may be 
continued in force or discontinued. For costs and complete details of the coverage, contact either your broker or the company. Administrative services for 
insurance products underwritten by All Savers Insurance Company and UnitedHealthcare Insurance Company, and for self-funded plans, are provided by Bind 
Benefits, Inc. d/b/a Surest, its affiliate United HealthCare Services, Inc., or by Bind Benefits, Inc. d/b/a Surest Administrators Services, in CA. Stop loss insurance 
for level-funded plans is underwritten by United Healthcare Insurance Company. © Bind Benefits, Inc., dba Surest. All rights reserved. B2C_23-AI-407510_0223

Step therapy protocol exception

For prescription drugs covered under the pharmacy benefit,  
please check the Surest member ID card:  
 
If the pharmacy benefits provider is OptumRx, please contact the prior authorization  
department at 800-711-4555 or professionals.optumrx.com/prior-authorization.html.  
 
If the pharmacy benefits provider is Navitus, please contact the prior authorization department  
at 844-268-9789 or navitus.com/prescribers/prior-authorization. 

For members: 

For providers:

If your medication requires a step therapy exception, you must get prior authorization 
before the medication will be covered. To start the prior authorization process, call the 
number on your member ID card.

For prescription drugs covered under the medical benefit, you must obtain prior 
authorization to request a step therapy protocol exception. Please contact our prior 
authorization department at 877-237-0006 or uhcprovider.com. 

An exception to step therapy  is a request to override a generally applicable step therapy  
protocol in favor of coverage of the prescription drug originally prescribed by the provider.


